
         

      
    
     

      

       

        

When and Why to Consult a Social Worker After Concussion 

Canadian Concussion Center, UHN, Webinar Education Series 
By: Eden Dales, B.A., M.S.W., R.S.W., 

Owner and Director, Eden Dales Social Work 

"Where others see problems, social workers see possibilities." 

"Social work turns compassion into action and challenges into solutions." 
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     ABOUT ME: EDEN DALES, B.A., M.S.W., R.S.W. 

REGISTERED  SOCIAL  WORKER,  COLLEGE  REG  #806569 

COMMENCED  CAREER AT  DOWNTOWN  NYC HOSPITAL  DURING  9/11,  FOLLOWED  BY 
NICU  SW,  SICK  KIDS,  BRAIN INJURY/CONCUSSION SW 

SPECIALIZATION  /  TRAINING:  CONCUSSIONS,  BRAIN  INJURIES,  CONCUSSIONS,  GREIF, 
TRAUMA,  ADHD 

PROFESSIONAL  PASSION:  TRAINER,  EDUCATOR ON  SOCIAL  WORK  AND  TRAUMA 
INFORMED  CARE 

PERSONAL  PASSION:  LIVE CONCERTS,  PODCASTS,  SLICE OF  LIFE STORIES  ABOUT 
RESILIENCE  AND  ADVERSITY,  FAMILY  LIFE,  LEARNING  ABOUT  WHY  PEOPLE  DO  WHAT  
THEY  DO 

2 
Presented by Eden Dales, B.A., M.S.W., R.S.W. © 2024 Eden Dales 



        

      

      
       
   

 

       
    

  

 

      
        

       

Why Social Workers Are Essential in the Recovery Journey 

Role: 

• Social workers address the emotional, social, and 
practical challenges of recovery, offering care that
extends beyond the physical injury 

Navigating Complexity: 

• They help patients and families manage complex
systems like healthcare, insurance, workplace
accommodations, and education 

Building Resilience: 

• Social workers empower individuals to regain
control, adapt to new realities, and rebuild their
lives with a focus on dignity and strength 
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Social Workers: Your Partners in Problem-Solving 

Empathy in Action: SW’s are a witness to 
one’s pain, using a trauma informed, non-
judgmental lens for understanding the
emotional + practical challenges 

Solution-Oriented Approach: Social Worker’s 
don’t stop at identifying problems—they
collaborate with patients + families to create 
actionable, safe, realistic and personalized 
plans 

A Commitment to Perseverance: Social 
workers provide ongoing support, using a
gentle and certain approach, ensuring no one 
feels alone in their journey toward recovery 

Social Workers treat challenges as if they were their own, bringing relentless 
determination and compassion to find solutions that truly work for you 

4 
Presented by Eden Dales, B.A., M.S.W., R.S.W. © 2024 Eden Dales 



      

       
     

 

       
   

        

       
         

    

        
    

 

      
     

 

          
       

   

SW: Help You Break it Down, and Build it Back 
Strengths-Based Approach: Identify inherent strengths for 
healthy coping 

Systems Theory: Recognizing individuals as part of
interconnected systems (family, work, healthcare), social 
workers create strategies that address systemic influences for 
effective healing 

Client-Centered Care: Social workers prioritize the needs, 
goals, and values of clients, ensuring that every plan is 
uniquely tailored to the individual 

Do No Harm: Following medical model, social workers take 
deliberate steps to avoid re-traumatization or additional stress 
during interventions 

Cultural Compassion: Acknowledges and respects the 
diverse cultural backgrounds of clients, ensuring care is 
delivered with sensitivity and inclusivity 

Working in the Context of the Environment: Und a client’s 
challenges are deeply connected to their environment + 
address systemic factors to create sustainable solutions 
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● arguments 
● conflict 
● oversensitive 
● can’t keep up 
● motivation 
● hard to maintain 

relationships 
● initiate new 

relationships 
● feel rejected 
● loss of social 

network 

● unsettled 
● sad 
● irritable 
● anxiety 
● down 
● depressed 
● nightmares 
● fear 
● attitude 
● personality 
● sensitive 

● pain 
● fatigue 
● energy 
● sleeplessness 
● change in appetite 
● overtired 

● problem solving 
● organization 
● time management 
● motivation 
● initiation 
● task management 
● communication 
● interpretation of info 
● organizing ideas 
● decision making 
● concentration 
● memory 

      

Social  Workers  and  the  Systems  Perspective 
Whole-Person  Approach: Healing  is  dependent on  reducing  

stressors 
• Holistic  view  of  client’s  lives,  

recognizing  that  every  aspect  of  a  
person’s life—physical,  emotional,  
social,  and environmental— 
interconnects 

• Focus  on  influence  of  all  systems  
on  well-being,  functionality 

Social  Workers’  Role: 

• Educate  clients  on  the  
interconnectedness of  their  challenges. 

• Provide  strategies  to  address  these  
challenges  in a  way  that  restores 
balance  across all areas of  life. 

 !Interconnected  Systems: 

• Problems  in  one  area  (e.g.,  family  
conflict,  $ s tress,  or  workplace 
challenges) create ripple effects 
that impact other  areas (e.g., 
mental  health,  physical  health,  or  
relationships). 

• Example:  A  concussion  affecting 
work  performance  may  lead  to 
financial st ress and st rain  on  family 
relationships. 
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We  do  Not  Function  in  Isolation:  SW’s  Help  Remove  Barriers  to  Healing 
(we  are  professional  problem  solvers!) 
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How Do I Find A Social Worker? 

OASW:  FINDASOCIALWORKER.CA 

COMMUNITY  AGENCY  (CCC,  OBIA,  BIST,  LOCAL  BIA) 

TRAUMA  RESOURCE  DIRECTORY:  traumaresourcedirectory.com 

REFERRAL  FROM  FAM  DOC,  PSYCH,  LAWYER,  INSURANCE 
COMPANY 

REFERRAL  FROM  HEALTH  CARE  PROVIDER (OT,  PT,  RMT,  RSW,  SLP) 
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EARLY SOCIAL WORK INTERVENTION POST-TRAUMA IS 
KEY 

SW’S EDUCATE ON TRAUMA,  IMPACT  ON BRAIN,  IMPACT 
ON  FAMILY,  HOW  TO RECOGNIZE  TRAUMA  TRIGGERS  

BRING  AWARENESS TO  HOW  TRAUMA  CAN IMPACT
CLIENT  UNEXPECTEDLY,  LEARN SKILLS TO  COPE 

 

STREGNTHS BASED:  COMPASSIONATE,   VALIDATING,  
SUPPORTIVE-HELPS TO   IMPROVE COPING  

MINDFULNESS  &  STRUCTURE  –WINNING  COMBINAITON  
TO  GAIN  CONTROL  OVER  TRAUMA  SYMPTOMS 

PREPARE FOR CHALLENGES WITH FUTURE 
CHANGES/TRANSITIONS/LIFE STAGES 
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How  Can  Social  Workers  Help? 
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Red Flags Post Concussion: When To Seek Medical/SW
Support 
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Do Not Wait for a Crisis After a Concussion to Call a SW: 
Early Identification of Problems Leads to Best Outcomes 

CONCUSSION SYMPTOMS CAN BE COMPLEX,  LONG  LASTING 

UNDERSTANDING IMPACT OF CONCUSSIVE SYPTOMS ON DAILY 
LIFE CAN PREVENT PROBLEMS IN FUTURE 

LEARNING H OW  TO C OMMUNICATE  TO O THERS  ABOUT  YOUR  
INVISIBLE INJURY CAN PROMOTE CONNECTION  

CONCUSSIONS LINKED TO  GRIEF/LOSS OF  PRE-TRAUMA  IDENTITY 

MANY  PEOPLE  ARE  UNEDUCATED  ABOUT  CONCUSSIONS, 
PROGRAMS,  BEENFITS ETC. 

SW’S IDENTIFY  PRACTICAL  NEEDS TO  IMPROVE Q.O.L,  & AX RISK 
FACTORS  AND  OFFER  SOLUTIONS 
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Social Workers: Seeing & Valuing the
Person Beyond the Problem 

-Educators (challenge
assumptions with
science)
-Maintain Hope for
healing and positive
change
-Slow Down to Speed 
Up (reduce overwhelm
with a step by step 
approach)
-engage family when
tension is isolating 
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Social Workers: Seeing & Valuing the
Person Beyond the Problem 
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Regulate,  Relate,  Reason…. 



      
17 

Presented by Eden Dales, B.A., M.S.W., R.S.W. © 2024 Eden Dales 

Cognitive  Distortions:  At  the  Root  of  Most  Evil 



      

       
         

     

 
 

   

     
 
   

     
   

  
   

  
   

 
  

 

When Suicide is a Concern: SW’s Can HELP 
“Suicide is a complex phenomenon, determined by multiple factors intersecting 

at one point in the life of the individual” Jacobs, 2007 

-Risk assessment 
-Safety plan
-Mediate, initiate family
communication 
-If support limited, connect to 
resources 
- “decision tree” problems (for
ex: referral to psychiatry)
-Solution focused model to 
address financial stress/debt
-Educate: coping skills,
communication skills, self-
soothing skills, emotional
regulation skills
-Model healthy coping
-Make referrals 
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CAMH: SUICIDE SAFETY PLAN TEMPLATE: CAMH 

CAMH Suicide Prevenion Link 

Presented by Eden Dales, B.A., M.S.W., R.S.W. 19 
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Affordability and Other Alternatives 

-Use distress lines 
-If client too stressed to learn tools to cope,
let family learn 

-Remember, no feeling is permanent…”Now, 
it is like this” 

-TONS of resources in these slides 

-If  safety  EVER  a concern,  consider  using  
emergency  dept.  as  triage if  can  not access 
psychiatric  care 
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-Moments of Distress are NOT 
teachable moments, or 
opportunities for lessons/repair 

-Learn the art of self-regulating. 
It saves relationships and lives 

-”Is this a good time?” May be
the most respectful thing you
can ask someone 

-take care of your own
wounds. Trauma can be 
healed, be brave and get 
support 

-Learn the unhelpful thinking
styles and find alternatives 

Presented by Eden Dales, B.A., M.S.W., R.S.W. 21 
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 Skilled Social Workers Support the Whole
Family & System 

Presented by Eden Dales, B.A., M.S.W., R.S.W. 24 
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       We Cannot Learn or Problem Solve When We 
Are Stressed! 

REGULATE,  THEN  RELATE,  THEN  REASON 

MOMENTS  OF DISTRESS A RE  NOT  TEACHING  MOMENTS. 

Presented by Eden Dales, B.A., M.S.W., R.S.W. 25 
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Grounding/Regulating Skills to Calm and Feel Safe 
• Avoid sudden movements 
• Quiet Space 
• Amplify Strengths 
• Slow Down, Calm Down, Sit 

Down 
• “You are not alone” 
• Box Breathing 
• 5 Red, 4 Orange, 3 Yellow, 3 

Green, 1 blue…. 
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How Can Social Workers Help? 
PROFESSIONAL  RESOURCERS 

APPLY  FOR GOVERNMENT  BENEFITS,  TAX CREDITS 

ADVOCATE TO  SCHOOL,  WORK,  WRITE LETTERS FOR 
ACCOMODATIONS 

OFFER  SOLUTIONS  AND  HELP  PROBLEM SOLVE 

TEACH  YOU  CALMING  STRATEGIES  TO  COPE  

PREPARE REPORTS FOR LITIGATION 

WITNESS  TO  JOURNEY  OF  RECOVERY 

EDUCATE YOUR FAMILY  AND SUPPORT  NETOWRK ON TRAUMA  
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Emerging  Research  on  Gender  Differences  in 
Concussion  Recovery 
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Emerging  Research  on  Gender  Differences  in 
Concussion  Recovery 
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THANK  YOU! 

Eden D ales,  B.A.,  M.S.W.,  R.S.W.
416.616.3922 

eden@edendales.com 
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• Camh:  Mental  Health  &  Addiction  Index 

• Https://Www.Psychologytoday.Com/Blog/Fulfillment-any-age/201203/11-ways-active-
listening-can-help-your-relationships 

• Brene  Brown  On  Empathy:  Https://Www.Youtube.Com/Watch?V=1evwgu369jw 

• Www.Anxietycanada.Ca 

• Black  Dog  Depression  Video 

• Book:  Mind  Over M ood:  Change  How  You  Feel  By C hanging  The  Way Y ou  Think  By D ennis 
Greenberger, Christine A.  Padesky 

• Self  Confidence  Workbook 

• Book:  8 Keys  To Safe  Trauma  Recovery:  Take-charge Strategies  To  Empower  Your  Healing  (8 
Keys T o  Mental  Health),  By Ba bette  Rothschild 
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• Emotional  Intelligence  Reader’s  Guide  By  Daniel  Goleman 

• The  Anger  Iceberg 

• Mindfulness-based stress  reduction:  a  non-pharmacological  approach  for  chronic  illnesses  

• Coping  with  challenging  clients  

• Collaborative communication  during  escalated  situations  Strategies  for  health  care providers 

• OBIA:  BRAIN  BASICS 
• Sex-specific  differences in  the  severity of  symptoms and  recovery rate  following  sports-related 

concussion  in  young  athletes   

• Menstrual  phase  as predictor o f  outcome  after mi ld  traumatic  brain  injury in  women 

• Association  of  Sex  and  Age  With  Mild  Traumatic  Brain  Injury–Related  Symptoms:  A  TRACK-
TBI  Study 

• Academic  Dysfunction  After  a  Concussion  Among  US High  School  and  College  Students  
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• Concussion  Symptoms  in  Toddlers  &  Babies 

• American  Medical  Society  for  Sports  Medicine  position  statement:  concussion  in  sport 

• Sex  Differences  in  Reported  Concussion  Injury  Rates  and  Time  Loss  From  Participation:  An 
Update of  the National  Collegiate Athletic Association  Injury  Surveillance Program  From  2004-
2005 Through 2008-2009 

• Protracted  recovery  from  a  concussion:  a  focus  on  gender  and  treatment  interventions  in  an 
adolescent  population 

• Study:  Girls  More  Prone  To  Concussions 

• Natural  Progression  of  Symptom  Change and  Recovery  From  Concussion  in  a Pediatric 
Population 

• Pink  Concussions 

• Risk  Modifiers f or C oncussion  and  Prolonged  Recovery 
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	SW’S EDUCATE ON TRAUMA, IMPACT ON BRAIN, IMPACTON FAMILY, HOW TO RECOGNIZE TRAUMA TRIGGERS BRING AWARENESS TO HOW TRAUMA CAN IMPACT CLIENT UNEXPECTEDLY, LEARN SKILLS TO COPE STREGNTHS BASED: COMPASSIONATE, VALIDATING, SUPPORTIVE-HELPS TO IMPROVE COPING MINDFULNESS & STRUCTURE –WINNING COMBINAITON TO GAIN CONTROL OVER TRAUMA SYMPTOMS PREPARE FOR CHALLENGES WITH FUTURE CHANGES/TRANSITIONS/LIFE STAGES 
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	Do Not Wait for a Crisis After a Concussion to Call a SW: Early Identification of Problems Leads to Best Outcomes 
	Do Not Wait for a Crisis After a Concussion to Call a SW: Early Identification of Problems Leads to Best Outcomes 
	CONCUSSION SYMPTOMS CAN BE COMPLEX, LONG LASTING 
	UNDERSTANDING IMPACT OF CONCUSSIVE SYPTOMS ON DAILY LIFE CAN PREVENT PROBLEMS IN FUTURE 
	LEARNING HOW TO COMMUNICATE TO OTHERS ABOUT YOUR INVISIBLE INJURY CAN PROMOTE CONNECTION CONCUSSIONS LINKED TO GRIEF/LOSS OF PRE-TRAUMA IDENTITY MANY PEOPLE ARE UNEDUCATED ABOUT CONCUSSIONS,PROGRAMS, BEENFITS ETC. SW’S IDENTIFY PRACTICAL NEEDS TO IMPROVE Q.O.L, & AX RISK FACTORS AND OFFER SOLUTIONS 
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	Figure
	-Educators (challengeassumptions withscience)-Maintain Hope forhealing and positivechange-Slow Down to Speed Up (reduce overwhelmwith a step by step approach)-engage family whentension is isolating 
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	When Suicide is a Concern: SW’s Can HELP 
	“Suicide is a complex phenomenon, determined by multiple factors intersecting at one point in the life of the individual” Jacobs, 2007 
	Figure
	-Risk assessment -Safety plan-Mediate, initiate familycommunication -If support limited, connect to resources -“decision tree” problems (forex: referral to psychiatry)-Solution focused model to address financial stress/debt-Educate: coping skills,communication skills, self-soothing skills, emotionalregulation skills-Model healthy coping-Make referrals 

	CAMH: SUICIDE SAFETY PLAN TEMPLATE: CAMH 
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	CAMH Suicide Prevenion Link 
	CAMH Suicide Prevenion Link 


	Affordability and Other Alternatives 
	Affordability and Other Alternatives 
	psychiatric care 
	-Use distress lines -If client too stressed to learn tools to cope,let family learn 
	-Remember, no feeling is permanent…”Now, it is like this” 
	-TONS of resources in these slides 
	-If safety EVER a concern, consider using emergency dept. as triage if can not access 
	Figure
	Figure
	Figure
	-Moments of Distress are NOT teachable moments, or opportunities for lessons/repair 
	-Learn the art of self-regulating. It saves relationships and lives 
	-”Is this a good time?” May bethe most respectful thing youcan ask someone 
	-take care of your ownwounds. Trauma can be healed, be brave and get support 
	-Learn the unhelpful thinkingstyles and find alternatives 
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	We Cannot Learn or Problem Solve When We Are Stressed! 
	We Cannot Learn or Problem Solve When We Are Stressed! 
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	REGULATE, THEN RELATE, THEN REASON 
	MOMENTS OF DISTRESS ARE NOT TEACHING MOMENTS. 
	MOMENTS OF DISTRESS ARE NOT TEACHING MOMENTS. 


	Grounding/Regulating Skills to Calm and Feel Safe 
	Grounding/Regulating Skills to Calm and Feel Safe 
	• Avoid sudden movements 
	Figure

	• 
	• 
	• 
	Quiet Space 

	• 
	• 
	Amplify Strengths 

	• 
	• 
	Slow Down, Calm Down, Sit Down 

	• 
	• 
	“You are not alone” 

	• 
	• 
	Box Breathing 

	• 
	• 
	5 Red, 4 Orange, 3 Yellow, 3 Green, 1 blue…. 
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	• 
	• 
	Camh: Mental Health & Addiction Index 
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	• Https://Www.Psychologytoday.Com/Blog/Fulfillment-any-age/201203/11-ways-active
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	listening-can-help-your-relationships 


	• 
	• 
	• 
	Brene Brown On Empathy: Https://Www.Youtube.Com/Watch?V=1evwgu369jw 


	• 
	• 
	• 
	Www.Anxietycanada.Ca 


	• 
	• 
	• 
	Black Dog Depression Video 


	• 
	• 
	desky 
	Book: Mind Over Mood: Change How You Feel By Changing The Way You Think By Dennis
	Greenberger, Christine A. Pa


	• 
	• 
	• 
	Self Confidence Workbook 


	• 
	• 
	Book: 8 Keys To Safe Trauma Recovery: Take-charge Strategies To Empower Your Healing (8
	Book: 8 Keys To Safe Trauma Recovery: Take-charge Strategies To Empower Your Healing (8
	Keys To Mental Health), By Babette Rothschild 
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	• 
	Emotional Intelligence Reader’s Guide By Daniel Goleman 
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	The Anger Iceberg 


	• 
	• 
	• 
	Mindfulness-based stress reduction: a non-pharmacological approach for chronic illnesses 


	• 
	• 
	• 
	Coping with challenging clients 
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	• 
	Collaborative communication during escalated situations Strategies for health care providers 
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	• 
	OBIA: BRAIN BASICS 
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	Sex-specific differences in the severity of symptoms and recovery rate following sports-related
	Sex-specific differences in the severity of symptoms and recovery rate following sports-related
	concussion in young athletes 
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	• 
	Menstrual phase as predictor of outcome after mild traumatic brain injury in women 
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	• 
	Association of Sex and Age With Mild Traumatic Brain Injury–Related Symptoms: A TRACK
	Association of Sex and Age With Mild Traumatic Brain Injury–Related Symptoms: A TRACK
	-

	TBI Study 
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	• 
	Academic Dysfunction After a Concussion Among US High School and College Students 
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	• 
	Concussion Symptoms in Toddlers & Babies 


	• 
	• 
	• 
	American Medical Society for Sports Medicine position statement: concussion in sport 


	• 
	• 
	Sex Differences in Reported Concussion Injury Rates and Time Loss From Participation: An
	Sex Differences in Reported Concussion Injury Rates and Time Loss From Participation: An
	Update of the National Collegiate Athletic Association Injury Surveillance Program From 2004
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	2005 Through 2008-2009 
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	• 
	Protracted recovery from a concussion: a focus on gender and treatment interventions in an
	Protracted recovery from a concussion: a focus on gender and treatment interventions in an
	adolescent population 


	• 
	• 
	• 
	Study: Girls More Prone To Concussions 


	• 
	• 
	Natural Progression of Symptom Change and Recovery From Concussion in a Pediatric 
	Natural Progression of Symptom Change and Recovery From Concussion in a Pediatric 
	Population 
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	• 
	Pink Concussions 
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	• 
	• 
	Risk Modifiers for Concussion and Prolonged Recovery 
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