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Engaging
Ethics at UHN

The 2023 Philippa Harris Lecture

On October 18, 2023 the Department of Clinical and Organizational Ethics was de-
lighted to host the 42nd Annual Philippa Harris Lecture on Bioethical Issues in Can-
cer Care. This annual lecture series, generously supported by Bill and Pat Harris in memory of their
cherished daughter, Philippa, allows us to reflect on important ethical issues arising in cancer care
and research. This year our speaker was Dr. Deji Ayonrinde, from Queen’s University and Providence
Care (pictured at right).

Dr. Ayonrinde called attention to the systemic challenges associated with access to cancer care for
those experiencing severe mental iliness. His talk deepened our understanding and recognition of
the interplay of lifestyle and illness characteristics and resultant effects on this population, illuminat-
ed ethical, systemic, and stigma-related barriers to equitable cancer care, and, perhaps most nota-
bly, issued a call to action to address these barriers in healthcare systems and clinical practice. This
topic could not be more timely as our global community’s physical and mental health is challenged Clinical & Organizational Ethics...2
significantly as tragic world events are unfolding that include much pain and suffering. We hope that
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UHN Fellowship in Bioethics

Education is a core component of the work of UHN’s Department of Clinical and Organizational Of interest!

Ethics. Our ethicists hold faculty appointments at U of T and provide education in academic as well
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programs to support fellowship education. Now we are excited to share that we are developing a refusals of care based on skin

UHN Bioethics Fellowship! Through donor support, we have been able to embark on curriculum and colour
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Sr. Director’s Welcome

In this our inaugural
issue of the UHN
Clinical and Organi-
zational Ethics
newsletter, our goal
is to introduce you
to some of the
activities of our
team members and
to provide you with
contact information
for the bioethicists
associated with
your programs. As
you’ll notice, our
department is
dedicated to sup-
porting ethical
reflection and deci-

sion-making in
clinical care, re-
search, and educa-
tion in our complex
learning health
system. We wel-
come opportunities
to learn with,
about, and from our
healthcare col-
leagues, so please
get in touch should
you have a case,
education event, or
policy initiative that
can benefit from
collaboration with
us.

UHN Dept. of Clinical & Org. Ethics

Bioethicists help patients, families and
health-care professionals deal with diffi-
cult ethical issues in patient care. Bioethi-
cists have special training in ethics, moral
philosophy, and conflict resolution,
providing confidential consultation and
mediation. Bioethicists can assist with
clinical, organizational, and research eth-
ics conflicts, and provide ethics education.
Our goal is to assist individuals and groups
in solving complex ethical problems so
they can make the right decision at the

right time for the right reasons.

“The first step in the evolution of ethics is a sense of solidarity with other human
beings.” Albert Schweitzer

Local Impact Award

In 2019 the UHN Quality Improve-
ment Review Committee was es-
tablished to ensure that the many
Ql projects receive a thorough
assessment from an ethical per-
spective. Each submission is re-
viewed with attention to patient/
community, staff, safety and repu-
tational risk and particular atten-
tion is given to clinical impact,
privacy, conflict of interest, and
data security.

The QIRC team is lean with two .5
FTE paid staff, supported by an
admin professional, a chair, and
vice-chair, the Sr. Director of Eth-
ics, the Med. Director of Quality
and Safety, and a diverse ad hoc
group of knowledgeable quality
improvement enthusiasts.

We are thrilled to report that this
small but mighty group was recog-
nized at this year’s Quality and
Safety summit with a Local Impact
Award. Winning team members
are Catriona Steele, Paul Oh, Ann
Heesters, Donna Hutchins, Betty
Chau, and Sarah Brown. Congratu-
lations all!
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Your patient is stable and capable

Is the request based on religious, cultural, spiritual of trauma

concemns / needs (sometimes religious, cultural or spiritual
concerns may still be rooted in bias or discrimination)?

YES

Make best efforts to
accommodate the request
based on the rebigious,
cultural, spiritual or trauma
considerations shared.

If staffing concerns do
not permit an immediate
accommeodation, speak

with patient to explain the
options for clinicians and
involve the patient in shared

YES

Supenvisor to determine
risk of involvement

and assess level of
harm the leamer

might be exposed to

Preceptor should also
check in with leamer
10 gauge how they
wish to proceed.

decision making as to next

steps in ensuring for patient-
centred and trauma-informed Is the request rooted in bias or
care/decision-making. discrimination based on any of

L

In the event of a lengthy wait,
and the patient chooses to
wait until their request can
be accommodated, manager
must inform patient of the
implications of waiting
Manager must also relay

any potential consequences
due to the delay in receiving
care (ie. urgency of the
treatment shouid be weighed
in relation to any risks
associated with the delay
due to the accommodation)

If the request is based on a preference
that will not impact the patient's
health or care trajectory, assess if -5
he request is operationally
e.g. a request from a female
patient seeking a female urologist
1f possible. due to comfort).

Section of the Caregiver Preferences Algorithm

Addressing Patient Bias in Care

Caregiver Preferences Revision

Healthcare providers face many challenging situations in their day-to-day practice. Unfortunate-
ly, these can include jarring interactions such as bigoted comments from patients or refusals of
care based on one’s accent or skin colour. While patient autonomy is prioritized at UHN, and the
needs of our patients are our priority, there are limits to when, and to what extent, patient pref-
erences should prevail over staff wellbeing. UHN’s Caregiver Preference Guidelines were pub-
lished in 2007 to provide members of TeamUHN with guidance on if, when, and how to accom-
modate requests for specific healthcare providers.

In 2022, TWH Bioethicist Dr. Claudia Barned launched a quality improvement project to update
the guidelines in a manner that centres the needs of those directly affected by the harms associ-
ated with biased requests. Given the frequency of these types of requests, and accompanying
assaults at UHN, it was time for a version that attends directly to staff safety concerns, the differ-
ences in clinical contexts, the various ways that discrimination manifests, and to the unique lived
experiences and realities of our diverse healthcare team.

Dr. Barned’s project employed a comprehensive multimethod approach to evidence generation,
including: 1) semi-structured interviews with healthcare providers from diverse professions and
clinical sites across UHN, 2) a scoping review of the academic literature on the topic, and 3) a
cross-policy analysis of patient bias policies from other health systems.

The updated resource and algorithm, designed to support staff in responding to patient bias and
preferences for specific providers, will be available early in the year! If you’d like to learn more
right away, please don’t hesitate to be in touch with us.
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2024 Linda Wright Lecture in
Transplant Ethics

On February 7th, Robert M.
Guerin, PhD, delivered the 2024
Linda Wright Lecture on Transplant
Ethics, co-sponsored by UHN Clini-
cal and Organizational Ethics and
the Ajmera Transplant Centre. A
philosopher and psychoanalyst by
training, Dr. Guerin is Clinical Assis-
tant Professor of Bioethics at Case
Western Reserve University and
Director of the Clinical Ethics Fel-
lowship at University Hospitals (in
the Cleveland, Ohio, area). His talk,
titled “Psychoanalysis and Altruis-
tic Living Kidney Donation: Toward
a Psychodynamic Understanding of
Donor Motivation,” explored possi-
ble motivations for non-directed
living donation and their ethical

acceptability.

Clinical &
Organizational Ethics
University Health Network
Toronto Rehab
University Centre 6-155
550 University Avenue
Toronto, ON M5G 2A2
416-597-3422 x3613
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Ethics & Al

Ethics and Al in Health Care Work Journal Club

Ethics
& Al

The Ethics and Al in Health Care Work Journal Club is
hosted by The Institute for Education Research (TIER) at
the University Health Network and facilitated by TIER
Education Scientist Il and Senior Bioethicist and Director
of Bioethics Research, Dr. Jennifer Bell. The primary
purpose of the journal club is to bring together learners, healthcare providers, scholars, Al devel-
opers, or anyone with an interest in ethics and Al, to discuss timely academic articles that high-
light ethical aspects of Al in the context of healthcare practice, research, or education.
Pre-reading will be provided in advance of each session. A guest author from the article selected
will be invited to provide a short overview of the reading and will lead a discussion prompted by
a few guiding questions. All sessions will be moderated.

Ann Heesters, Senior Director, Clinical and Organizational Ethics
416-597-3422 x7611
Email: Ann.Heesters@uhn.ca

Ajmera Transplant Centre Consultations
Jed Gross, Bioethicist

Phone: 416-946-4501 ext. 5527

Email: Jed.Gross@uhn.ca

Princess Margaret Consultations
Jennifer Bell, Senior Bioethicist

Phone: 416-340-4800 ext. 2710
Email: Jennifer.Bell2@uhn.ca

Toronto General Consultations
Kevin Rodrigues, Senior Bioethicist
Phone: 416-946-4501 ext. 8607
Email: Kevin.Rodrigues@uhn.ca

Toronto Rehab Consultations
Rochelle Maurice, Bioethicist
Ruby Shanker, Bioethicist
Phone: 416-597-3422 ext. 3972
Email: Rochelle.Maurice@uhn.ca
Email: Ruby.Shanker@uhn.ca

Toronto Western Consultations
Claudia Barned, Bioethicist

Phone: 416-603-5800 ext. 2521
Email: Claudia.Barned@uhn.ca
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