myUHN

PATIENT PORTAL

Contact Princess Margaret Care Team
Patient Tip Sheet

Follow these steps to Contact Your Princess Margaret Care Team.

1. Sign in to www.myUHN.ca.

myUHN Username

Password

2. Click Contact Princess Margaret Care Team in the menu.

Q. Search the menu

Find Care
[d Contact Princess Margaret Care Team

W

*o Schedule an Appointment

s Request

{41 View Care Team

For other questions or support, visit About myUHN Patient Portal, email myUHN@uhn.ca or call 416-340-3777
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Note: you can also access this feature through Messages by selecting
Contact Princess Margaret Care Team.

&, UHN Test Results

Send a message or shareyour... =— ' X

What would you like to do?

Medical or Appointment Question

You have a non-urgent medical question that doesn't
require immediate response. You can only send a =
message to a health care team that you have seen in

the past year.

Contact myUHN support
You have a question about login, proxy access, or -
other non-medical concern.

Share Your Record
¥ Share your record with a loved one or request an -
official copy of your record.

Contact Princess Margaret Care Team

Send a question, request or concern to your care team
at Princess Margaret Cancer Centre

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777
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3. Select the option from the list below that is relevant to your request or
concern. Complete the request form that follows.

PM Request

Select one of the options below to get started. The information you enter will help direct your request to the right person.

Symptoms and Side Effects Appointments
Tell us if you are feeling unwell or have any medical issues

7

Treatment Plan Other Questions, Requests or Concerns

Tell us if you are feeling unwell after treatment, ask about N Prescriptions, Help taking your medications, Results, Forms,
medications, or ask for more information about your Letters, etc.
treatment plan.

N Request a new appointment or change to an existing
appointment at Princess Margaret

4. Select Continue to review the request and then select Confirm
Request.

s 1. Confirm your Request.
2. Verify your contact information so that we can follow up with you.
3. Submit your Request.

b

1. Confirm your Request.
2. Verify your contact information so that we can follow up with you.
3. Submit your Request.

The following request will be sent to your care team

Symptoms (RR-04)
This is the reason for your Request.

W

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777
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5. Click Next to review your phone number.

Review your phone number
We will use the primary phone number listed on the next page to call you. Please
confirm that it is correct, then submit your request.
Cancel
L ]

6. Confirm the primary phone number listed is correct. Click Edit to make
any changes.

Verify Your Personal Information

Contact Information

Q Address not entered D 416-555-1234

1 Email not entered

# Edit

o

(o [T

The primary phone number is indicated with a star. Click Save Changes
if you update your record.

*'-":: 2 Phone
Home Phone 666‘888'1234 ﬁ
Work Phone S Email

e

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777
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7. Submit your request. You will receive a phone call in response to your
request. Please answer if you are expecting a call from your care team.

Finish later

_{},?_,

}? Note

Working hours are Monday to Friday, 9:00am — 4:00pm. Please allow 4
working hours for medical requests and 3 business days for administrative
requests. If you require support outside of working hours, call CAREpath
at 1-877-681-3057 or go online to CareChart at carechatathome.ca.

Call 911 in an emergency.

For other questions or support, visit the myUHN Intranet page, email myUHN@uhn.ca or call 416-340-3777
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